Ha peHke (MHAHCOBBIX YCIYT IPOCMATPHBACTCS aKTHBHAS
JMHAMUKa, OH OCTOSIHHO pa3BHUBaeTCs U pacTeT. JlaHHbIH (akT
CIOCOOCTBYET YCTAaHOBJIICHHIO B 3aKOHOJATENbHOH 0aze
OINpeeIeHHBIX TpeOOBaHMl, Tak Kak Hy)KHA 3allUTa IpaB
noTpebuTeneii Ha (MHAHCOBOM phIHKE. Ha ceromusmHuii 1eHb,
MIPaBOBBIE AKTHI HE MPEAYyCMATPUBAIOT BBIIEICHHE OTAENbHBIX
HOPMAaTHBOB MO  OCYIIECTBICHHWIO  JAaHHOW  3aIUTHL
CoBpemenHble  ycnoBusi ~ PocmorpeOHam30pa  MO3BOJIAIOT
MIPUHAMATH yJacTHE B COTTIACOBAHMH 3aKOHOJATCILHOM 0a3kbl,
KOTOpasi IMeeT OTHOLIeHHEe K (pUHAHCOBBEIM yciryraM. [Ipexne
9YeM MOHSTh, KaK OCYIIECTBIISIETCS 3allIUTa IIPaB IOTpeouTenei
Ha ()MHAHCOBOM DPBIHKE, HY)KHO Pa300paThCs B CIIEKTPE YCIYT,
KOTOpBIE ~ OTHOCATCS K  9ToM  cdepe.  OpraHuzanuu
MPEIOCTABIAIOT BO3MOXKHOCTh TOTPEOUTENsAM  pa3MellaTh
JIEHEe)KHbIE CPeJIcTBA Ha OAHKOBCKUX CUETax MM MOTydYaTh UX B
JIMYHOE TI0JI30BaHHUE IO OTIPEEICHHYIO IPOIICHTHYIO CTaBKY.
B nepedeHs Taknx KOMITAaHHUH BXOASAT CTPAXOBBIC OPTraHU3ALUH,
0aHKOBCKHME YUPSKAEHHS, (GHUPMBI MHKPOKDPEIUTOBAHHMSI.
[IpenocTraBnenue ycayr kiacCHGUIUPYETCs, HCXOAS U3 MecTa
ux noiyueHus: bankoBckue; KimeHT MoxeT cienats BKIIaI W
OCYLIECTBUTh PAaCUYETHO-KACCOBYIO omepanuio. I[lepeBomsl
cpencts; Ilonyuenne kpenuta; KoHcynbramms (uHaHCHCTA;
Onenka umyniectBa; CtpaxoBas yciyra; PaboTa ¢ gemosuramu.
JIro0ble neiicTBUs Ha (GPMHAHCOBOM PHIHKE 00S3aTEIBHO JOIKHBI
COBEPIIATHCS B COOTBETCTBHHU c JeHCTBYIOINM
3aKoHOAaTeNnbCcTBOM Poccuiickoit ®enpepanuu. CymecTByer
3aKOH O 3allUTe IIpaB MNOTpeOHTeNel, BBITOJHEHHE €ro
00s13aTeNIbHO, TJIABHOE IOHMMarTh TO, KaK peryjaupyer
PocrioTpeOHan30p GHUHAHCOBBIC PHIHKH.

CymmecTByIOT ONpeJeleHHbIe MOHATHS, KOTOPHIE JOJDKHBI
coOMoIaThCsl Ha OCHOBAaHMH 3aKOHOJAATEeNbCTBAa Poccuiickoi
Qenepanmy, OH TpemycMaTpuBaeT HaIM4ME TIpaB Yy
notpeburensi: Ha momydenne wH(opMmarmm, ompenensercs
cratbsimMu 8, 12, 10, COOTBETCTBEHHO, MOTPEOUTENH JODKCH
OBITh IIOJTHOCTBIO OCBEZIOMJICH O (PMHAHCOBOM OpraHN3alny U ee
nearenbHocTH; be3zomacHOCTh KOHTpodMpyeTcss cratbe 7; Y
HNOTpeOHTENs]  NMPUCYTCTBYET BO3MOXHOCTH  BbIOOpa Ha
OCHOBaHMH CTaThbH 16, COOTBETCTBEHHO, KIMEHT MMEET IIPaBO
OTIPENENUTH ITAaKeT YCIyT caMOCTOSATEeNbHO. B HacTosmee BpeMs
U (pOBBIE TEXHOIOTUH H3MEHIIIN XapaKTep MHOTHX YCIIYT, TaK
KaK BCTPOCHHOE IIPOTPaMMHOE OOECIIEUeHHE COJEPIKUTCS BO
BCE BO3PACTAIONIEM KOJIHYECTBE IOTPEOUTEIHCKUX TOBAPOB, a
TAKKe HMCIOJIB3YeTCsl MPH OKa3aHWU Pa3iIMYHBIX BO3ME3IHBIX
YCIIyT, B TOM YHCJIe (UHAHCOBBIX.

ITo mepe rmobanu3anuy JaHHOTO CETMEHTa MOTPEOUTENbCKOTO
pBIHKa y rpaXkaaH BO3HUKAIOT HOBBIE
COLIMAJIbHO-9KOHOMUYECKHEe BO3MOKHOCTH. OnHako Oynyriee
YCIENTHOE pa3BUTHE MU(PPOBOI IKOHOMUKH BO3MOXHO TOIBKO
IPU YCIIOBHH, 4YTO BCE MHCIOIb3yeMble B MAaHHOH cdepe
TEXHOJIOTHH OyIyT HE TOJIBKO OOIIEMOCTYIIHBI, HO 1 3aIlUIICHBI
OT MOUICHHHUYECTBA, 3JIOYNOTPEOIEHUH W  TEeXHHYECKUX
OIINOOK.

Kak He nonacth B pyku MolieHHUKOB? Ha 4yTo HY:KHO
o0paTuTh BHUMAaHHE - 00 JTOM XOTeJOCh ObI
pacckasars.

Camoif pacnpoCTpaHEeHHOH yciIyroii B cdepe (HUHAHCOB
SIBJISICTCS 3aKITIOYEHHE KPEAUTHBIX IOTOBOPOB, 10 3aKIIOYCHHUS
KOTOPBIX HEOOXOAUMO MPEJOCTABIATE HOTPEOUTEISIM MONHYIO,
HEOOXOOUMYI0 M JOCTOBEpHYIO HH(popMmanuio o0 yciayrax,
00ecTeurBaloIly0 BO3MOXXHOCTh HX IPAaBUJIBHOIO BHIOODA,
MpeIaraTh Uil 03HAaKOMIJICHHS THIIOBYIO (pOpMY KPEIUTHOTO
JIOTOBOpa, COAEPXKAHHE KPEAUTHBIX JOTOBOPOB H3JIaraTh
JOCTYITHO ¥ IOHATHO. VICKIIIOUMTH BKIIOYEHHE B JIOTOBOPHI C
MOTPEOUTENIIMA ~ YCIIOBUH, YIIEMITIOIINX —yCTaHOBJICHHEIS
3aKOHOM IIpaBa IOTPEOUTENs, IPU NPHOOPETEHUN KpenuTa He
00ycaBiIMBaTh NPUOOPETCHUE IOMOJHHUTEIBHBIX YCIYr 3a
1aTy. 3aKpeiBasi KpeAUT B OaHKE HEOOXOIMMO B3STh CIIPABKY O
3akpbITUM. MHavye depe3 HekoTopoe Bpemss BaMm mMO3BOHAT u
YKaXyT Ha HEYIUIaTy, IPHAETCS AOTUIaYNBAaTh.

[anee, mpu monbp30BaHN 0AaHKOMAaTOM HEOOXOAUMO MOMHHTB,
YTO Ha KaXAOM OaHKOMaTe B HAIJIAHOW M JOCTYIHOH dopme
JOJDKHA OBITH pa3MelieHa MHQopMamms Ui motpedurenei o
Tenedonax ciyx0 mo BornpocaM paboTsl GaHKOMaTa, NEHCTBUAX
HOTpeOHTENs B ClTydae BO3HUKIINX HMPOOJIEeM MPH HOJIb30BAaHUH
0aHKOBCKOH KapToOH, a TAKXKE B CIlydae HEKa4eCTBEHHON padOTHI
OaHkoMata, obecreduTh OecriepeOoiiHyI0 paboTy GaHKOMATOB,
B TOM YHCJIE B BBIXOJHbIE U MIPa3HUIHBIE JHU, aKTHBU3UPOBAThH
paboTy TO OCYIISCTBICHHIO O€3HANMYHBIX  JEHEXHBIX
pacuéroB. Ecnm Takas mHQpOpMAIHs OTCYTCTBYET, IPOXOJNUTE
MHMO, He co3/1aBas cebe B OyaynieM npooieMebl.

Mukpo3aiiMbl  SBISIOTCS  yIOOHBIM pELIEHHEM JICHEXXHBIX
npobneM. OfHAKO OHU TasAT B ce0e Maccy MOJIBOAHBIX KAMHEH,
CBSI3aHHBIX C OOJIBIION MeperIaToi U BRICOKOH HAarpy3Kou s
cemeifHoro Oropkera. [lepen TeM, Kak MOMYyYUTh MHUKPO3aiM,
HY>KHO HW3y4YHTh OCHOBHBIE TOHKOCTH MHKpO3aiimoB B 2022
roxy. He 3Hast 5THX TOHKOCTEH, MOYKHO OKa3aThCsl B KPEAUTHON
sIME, HAXKHUTH IPOOIIEMBI B CEMBE U CO 3I0POBBEM.

ITosToMy coBeTyeM HOAyMaTh, B3BECHUTh BCE 33 U IIPOTHB.
I'maBHOE — PTO mMpoOlLIEHTHAs CTaBKa M CPOK MHKpo3aiima. He
uaute B mepByto mnomasmytocss MO, wusyunre pasHble
NPEUIOKEHH U BBIOEPUTE CaMyl0 HHU3KYIO TPOLEHTHYIO
cTaBKy. MokeM IIOCOBETOBAaTh BaM CEpPBHC MHOmOOpa
MHKpO3aiiMOB.

Takxe cepbe3HO OTHECHUTECHh K OLIEHKE cpoka. Mukpo3aiim Ha
Mecsan OyneT HEmOoCWIbHOW Homed s Oromkera. Ho
OLICHUBAHTE CHJIBI PEallbHO — MPOCPOYKA BBIILIATHI YpeBaTa
cepbe3HbIMH mITpadHBIMU caHKImsAMH. Obpamasice B MO,
CHayaJa CTOUT YOEmUTBCS, 4YTO 3TO HE MOIICHHHKU.
JlesTenpHOCTD MHUKPO(GHHAHCOBBIX OpraHu3anuii
KoHTposiupyercs LlenTpanbHbiM bankom, Ha caiite 1B Benercs
peectp  M®O Poccuu. IlpoBepbTe, NPHUCYTCTBYEeT U
BbIOpaHHasi (GupMa B 3TOM peecTpe. Bblmaua MUKpO3aiiMOB
perynupyetcs 42 rnaBoi ['paxnanckoro Komekca u 3akoHOM
151-®3 ot 02.07.2010 T., TIe TOAPOOHO pACIHCAHBI TpaBa U
obszanHOcTH M®PO W 3aemmukoB. [lepen 3akmodeHHEM
JIOrOBOpa BaM OO0s3aHBI MPEIOCTABUTH MONHYI0 MH()OPMAIHIO
00 yCrnoBUAX 3aiiMa, BallUX TMpaBax U OOS3aHHOCTAX.
BHUMaTeNnbHO H3y4YHMTE HOPSAAOK JOCPOYHOTO IIOTalICHUS,
pasMep KoMHCCHM M ycioBus mTpadHBIX caHkuuid. Kax
MoTpeOuTeNnbCKas ~ yclayra, MHKpO3aliMbl  IOJUHHSIOTCS
TpeOOBaHMAM 3aKOHA O 3aIlUTE NPaB MOTPEOUTENCH.

Bam npuxoanT muceMo U3 0aHKa CO CCHUIKOH «IIEpPEe3BOHUTEY,
WM YBEIOMJICHME O KPYIHOM BBIMIPHINE, 3BOHAT U
MIPEACTABIIIOTCS. COTPYJHUKAaMU OaHKa ¢ Mpock0oH cooOImUTh
JIMYHBIC JaHHBIE, IIUIIYT B COLUAIBHBIX CETSIX OT UMEHH Barmx
Jpy3el ¥ 3HAKOMBIX, KOTOpbIE, IKOOBI, ITOIaIH B Oeay U MPOCAT
TIePEeBECTH JCHBIM HA ONPEEIICHHbIN CUET - He AeJiaiTe 3TOro!
B nensax Ge3omacHOCTH HE XpaHWTE JAaHHBIE OAHKOBCKUX KapT
Ha KOMITBIOTEpEe WX B MOOHIBHOM Tenedone. B ciyqae ecin
Bawm 3BOHAT U coo0maroT kakyo-1u60 uapopMannio o Bamem
cuere (10 omMOKe CNUCANIW, WIM 3a4UCIWIN JICHbTH) - HE
cllelyiiTe HHCTPYKIHAM, a cpa3y 3BOHHTE B bank. YcTaHOBHUTE
AHTUBUPYC Ha KOMIIBIOTEP. O6’b${CHI/IT6 JACTAM W IIOXKHUJIBIM
POJICTBEHHHKAM ATH MPOCThIe MpaBuia. [1pu oriaTe yciyr win
TOBAapOB dYepe3 OaHKOMAaT B OTAeNeHMSAX baHka, wn
YCTaHOBJIEHHOM TEpPMHHAJE B JIIOOOM OOIIECTBEHHOM MECTe
ybemurech, 9YTO Ha KapTONPHEMHHKE HET MOCTOPOHHUX
MPeAMETOB, KJIABHATypa He MOJDKHa maTathes. HaGupas
MMIH-KOA TIPHKPHIBAaiiTe KIaBHMAaTypy pykoil. O6sa3aTensHO
noaxmounTe MoOWibHBIT Oank m CMC — yBenoMIIeHUS.
CoBepIasi MOKYIIKM 4epe3 MHTEPHET, HUKOMY He cooOrmaiite
CeKpeTHbIM  (maponb)kox,  mepedaHHbli  Bam  uepes
cMmc-cooOmmenne. He mepenasaiite cBou OaHKOBCKHE KapThl B
PYKHU APYTHX JIUI, JJaXKe XOpoIro BaM 3HaKOMBIM.

JleHBIH CeromHs — 3TO ABWXKYIIAs CHIA, MOITOMY KaXKmbIi
MIBITACTCS JIIOOBIM CIIOCOOOM TOIYYUTH OOJNbIIME 3apabOoTKH.
@OUHAHCOBBI PHIHOK OYCHH pA3BHUT, II09TOMY Pa3IHYHBIX
KPEIWTHBIX OpraHW3allUi, CTPaXOBHIX KOMIIAHWH OoJbIIOE
KOJIMYECTBO U KAKJOMY TpeOyeTcst 3apaboToK.

IlosToMy W MOSBIAIOTCSA pas3IUYHBIE AKIHM, 3a3bIBAIOIIHE
norpedureneii. Knwmenty ocraercs summp  ObITh  OYEHBb
BHUMATENbHBIM, 0€3 TIIOJHOTO MPOYTEHUS] M OCO3HAHHS
JIOTOBOPA, €T0 MOANUCHIBATH HEXETATEIBHO.



Jlyumie Bcero oOpamaTbcst B (DMHAHCOBBIE KOHTOPBI, KOTOpbIE
y’K€ N3BECTHBI KIIMEHTY C XOPOILIEH CTOPOHBI.

B cBs3M ¢ MHOTOYHMCICHHBIMH OOpANICHUSIMH TpaKIaH IO
BOIIPOCY HETOCTYIUICHUSI JCHEXHBIX CpPEACTB IIPU OIuIaTe
JKUJIMITHO-KOMMYHAJIBHBIX  yCIIYT, YCIYyr CBS3W M T.II. 4epes3
MOOWIIBHBIE OTIENICHUSI PA3INYHBIX KOMIIAHUH, HHPOpMHpYeM
Bac o neifctBusix B cioxuBuIelcss cuTyauuu. Ha ocHoBaHum
c1.37 3akonHa Poccuiickoit ®Penepanun «O 3amuTe npas
norpedurenein» noTpeduTens o00s3aH OIIATUTH OKA3aHHBIC eMy
YCIYTHU B NMOPSIKE U B CPOKH, KOTOPBIE YCTAaHOBIIEHBI JOTOBOPOM
¢ wucnomuureneM. OrlaTa OKa3aHHBIX YCIYT (BBIMOJTHEHHBIX
paboT)  HPOM3BOAWTCA  IOCPEACTBOM  HAIMYHBIX  HIIH
OE3HAJTMYHBIX PAacueTOB B COOTBETCTBHU C 3aKOHOJATEIHECTBOM
Poccuiickoit @enepanum. [Ipy ncnons30BaHUN HATHIHON (HOPMBI
pacueToB omiara ToBapoB (paboT, yciyr) mnoTpeGHTeNneM
NPOU3BOJMTCS B COOTBETCTBMM C yKa3aHHEM IIpOJaBIA
(MCTIONTHUTENST) MyTeM BHECEHHs HAIMYHBIX JICHEKHBIX CPEJICTB
MpoJaBLy (UCIOIHHUTENIO), MO0 B KPEIUTHYIO OPTaHHU3aLUIo,
700 MITATeXHOMY areHTY, OCYIIECTBIISIOMEMY AESTEIEHOCTH 110
npueMy IUIaTexed (GHU3WYecKWx JuI, Jub0 OGaHKOBCKOMY
IUIATeXKHOMY  areHTy  (cybareHTy),  OCYIIECTBISIOLIEMY
JIeITeNILHOCTD B COOTBETCTBUH C 3aKOHOAATEIBECTBOM O OaHKax W
0aHKOBCKOM [JEATeNbHOCTH, €CIIM HHOE HE YCTaHOBJIEHO
d)ellepaJ'[I)HI)IMI/I 3aKOHaMHU nIn HHBIMH HOpMaTUBHBIMH
npaBoBbIMM  aktamMu Poccuiickoit ®epepaumu. Ilpu sTOoM
00s13aTeNbCTBA MOTPEOUTENIS TIEpe MPOIABLIOM (HUCTIOIHUTEIEM )
IO OILIaTe TOBApOB (PaboT, YCIIyT) CUUTAIOTCS MCIONHEHHBIMU B
pa3Mepe BHECEHHBIX JECHEKHBIX CPEACTB C MOMEHTA BHECECHUS
HaJIMYHBIX JICHSKHBIX CPEJICTB COOTBETCTBEHHO HPOIABILY
(ucnonmHMTEN0), MO0 B KPEOUTHYIO OpraHU3alyio, JHO0
IJIATSKHOMY areHTy, OCYLIECTBIAIOMIEMY JESTeIbHOCTb II0
npueMy IUiaTexed Quinueckux i, JHOO OaHKOBCKOMY
IUIaTeKHOMY ~ areHTy  (cy0areHty),  OCYyLIECTBISIOLIEMY
JEATETbHOCTh B COOTBETCTBUH C 3aKOHOAATENBECTBOM O OaHKax H
0GaHKOBCKOH JIeSATENPHOCTH. B citydae ecnm 1eHexXHbIE CPEACTBa,
BHECEHHBIC MOTpeOHTENIeM depe3 IUIATEXHOTO AareHra, He
NOCTYNMWJINM HAa  pacdy€THBI  CUET  WCIONHHUTENS  YCIyT,
MOTPEOUTENI0 HEOOXOJIMMO OOpaTUTBhCS HEMOCPEICTBEHHO K
UCIIOJHUTENIO C MHCHbMEHHBIM 3asIBIICHHEM, NPUJIOKHB KOIHMH
KBUTAaHIMH, moATBepkiaromux  omnaty. Kpome  Toro,
HEOOXOJMMO HANpaBUTh MHCBMEHHYIO NMPETEH3HUIO MIATEKHOMY
areHTy (yKa3aHHOMY B KBHTAHLIMH IO OIUIaTe) ¢ TpeOOBAaHHEM O
MEepeBoJie  ACHEXKHBIX CPEACTB HCIOMHMTENO. B ciydae
HEY/IOBIETBOPEHUS 3asBICHHBIX TpeOOBaHMI WM OTKa3a B
pPacCMOTPEHHHU €ro OOpalleHus! B IECSTUAHEBHBIN CPOK CO ITHS
NpPEeNbSBICHUS COOTBETCTBYIOIIEr0 TpeOOBaHMs, MOTpeOUTEND
HMeeT IPaBo 0OPATUTHCS C UCKOBBIM 3asIBIICHUEM B CY.

DBY3 «lleHTp rurueHbl 1 MUIEMUOJIOTHH B
r.Caukr-IlerepOypre u JlennHrpaackoii o6aacTm»

* KoHcyabTanMoHHBIE YCJIYTH 110 BONIPOCaM
3allUTHI MPaB NOTpPedUTeNeH.

¢ CocraBjeHne HCKOB, IPeTeH3UIl, HHBIX
JOKYMEHTOB 10 BONIPpOcaM
NOTPEeONTETHCKOT0 3aKOHOATEIbCTBA;

*  AHAaJu3 NPOEKTOB JI0TOBOPOB B c(epe
NOTPeOUTENHCKOI0 3aKOHOAATE/ILCTBA,
pa3padoTka NMPOEeKTOB 10r0BOPOB.

e JlocyneOHasi 4 cyaeOHasi MOATOTOBKA.

* IlIpoBenenne 00y4arOmmux CEMUHAPOB sl
(pu3nyecKuX U IPUANYECKHX JHUII 10 BONPOCAM
NMOTPEOUTENHCKOI0 3aKOHOAATEILCTBA
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